
 

Personalised Care is everyone’s 
business. Involving people in 
decisions about their care 
improves outcomes leading to 
greater satisfaction 

Personalised Care… 

Increases patient choice & control 
 with their treatment and care 

 

Improves confidence with self-
 management thereby decreasing 
 demand for services, reducing 
 avoidable hospital visits/admissions 
 and primary care appointments  

Join the 

conversation 

#PersonalisedCare 

@Pers_Care 

@Pers_Care_Inst 

Personalisation of systems 
and processes help ensure a 
more equitable approach to 
care provision thereby 
reducing inequality where 
patients access health 
services. 
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